Dr. T.THIMMAIAH INSTITUTE OF TECHNOLOGY, KGF

OFFICE ORDER
OFFICE order/

Date:
Formation of Grievance Cell

Ref. - AICTE Regulation for Establishment of a Grievance Redressal Committee & appointment of Ombudsman, by the Technological
& Affiliating Universities/AICTE approved Institutions. Letter from AICTE No.1-101/DPG/AICTE/OMBUDSMAN/2012 dtd.9tH.Jiil)f

2012.
With reference to above, Grievance Cell is being formed for Dr. T.THIMMAIAH INSTITUTE OF TECHNOLOGY, K.G.F.,Students having

any complaint/grievance shall contact any of the following members of the Grievance Cell. Members list are as follows.

Sl.no. Member name Designation Grievance Room | Contact no. Email-Id
Cell no.
3 ; Designation ' o
1 Dr.P.D.Sudersanan Professor&HOD., : Chairman FH-137 | 9448310725 " hod.mech@drttit.edu.in
: Mechanical Engg. :
s Dr.H.G.Shenoy Professor& Vice-Principal Member 9880206257 viceprincipal @drttit.edu.in
3 Ms.Vijaya Lakshmi Associate Professor, ECE. Member F-329 | 9449378246 | vijayalakshmi@drttit.edu.in
4 Mr.B.V.Ammiraju Office superintendent Member F-116 | 9448713918 ammiraju@drttit.edu.in
3 Dr.Rajan Babu Scientist, NIRM.,KGF. Ombudsman — 9845188807 ddstrajan@gmail.com
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Dr. T. THIMMIAH INSTITUTE OF TECHNOLOGY, K.G.F

08-11-19
Circular

This is to inform you all that a meeting of the grievance committee will be held in the

Mechanical HOD’s Cabin on 11t November 2019 at 3PM. The following is the Agenda of the

meeting.

1. To review the minutes of the previous meeting.

2. To go through the contents of the grievance box.

&‘\\w‘a) - %lﬁfﬁ’l\/w

3. Any other noteworthy events.

Convenor

T institute of Technolooy
« QOorgaum KGF 563120



Department of Mechanical Engineering

MINUTES OF GRIEVANCE CELL MEETING Date: 11-11-19

Grievance Committee Meeting

11-11-19 r Time: 3 10 4.00 PM
Dr. P D Sudersanan i
 Meeting ) Profioun & Head Venue: ggplz:n?g:: of Mechanical
R Dr T Thimmaiah Institute of - i R
| Technology, K.G.F-563120 g &

1. To review the minutes of the previous meeting.

2. To go through the contents of the grievance box.

3. Any other noteworthy events.

Al
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Or T Thrmmasah insdtute of Technologs
« Qorqgaum KGF 563120



DR.T.THIMMAIAH INSTITUTE OF TECHNOLOGY

Department of Mechanical Engineering

: : £ ey Completed /
Points Discussed Assigned to Not completed
1 Chairman welcomed the members. Chairman Completed Nil
Reviewed the minutes of the previous Chairman
2 ; Completed .
meeting. Nil
The members inspected the contents of
3 the grievance box. We found no Mr. Ammiraju Completed Nil
complaints registred through it.
The members discussed the action to be
taken regarding the oral complaints
received pertaining to the delay in
4 receiving  scholarship ~ for SC/ST Mr. Ammiraju Completed Nil
students. The same has been
communicated to  the  SC/ST
committee.
5 No other issues discussed
l
& (« \“ lqﬁ
Date.. 11'11'19 /<‘¢d““"" & ‘W g a 1\&
Place: Dr TTIT T Themmanah Institute of Technolooy Chalrma[ﬁ

Oorgaum K GF 663 120



7/ DR.T.THIMMAIAH INSTITUTE OF TECHNOLOGY

Department of Mechanical Engineering

3. Attendance of grievance cell meeting conducted on 11-11-19

Grievance
SL.NO. | NAME OF THE STAFF DESIGNATION Cell SIGNATURE
; Designation |o i
1 | Dr.P D SUDERSANAN Professor & HOD Chairman [N —2{ 113
\ \

2 Dr. H G SHENOY Professor & Vice Principal | Member

| fraollh
3 | Mrs. VIJAYA BHARATHIM | Associate Professor Convenor | \AnerP Bl
4 | Mr.AMMIRAJU Office Superintend Member ([ V \yt

v i [ R
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Dr. T. THIMMIAH INSTITUTE OF TECHNOLOGY, K.G.F

02-08-19
Circular

This is to inform you all that a meeting of the grievance committee will be held in the

Mechanical HOD’s Cabin on 6 August 2019 at 3PM. The following is the Agenda of the

meeting.

1. To review the minutes of the previous meeting.
2. To go through the contents of the grievance box.

3. Any other noteworthy events.

?,;ljara BW

Convenor

Oomaum KGF 563 120



| DR.T.THIMMAIAH INSTITUTE OF TECHNOLOGY

Department of Mechanical Engineering

MINUTES OF GRIEVANCE CELL MEETING Date: 06-08-19

Grievance Committee Meeting

i
06-08-19 Time: 3 to 4.00 PM
| Dr. P D Sudersanan i
I Tonieae & fad Venue: SODrtCn?le):tl of Mechanical
| Dr T Thimmaiah Institute of e b aihis caaon
Engineering

_ | Technology, K.G.F-563120 B

1. To review the minutes of the previous meeting.

2. To go through the contents of the grievance box.

3. Any other noteworthy events.

A@‘w
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; DR.T.THIMMAIAH INSTITUTE OF TECHNOLOGY

Department of Mechanical Engineering

S.L Points Discussed Assigned to Completed /

Not completed Meaarks
1 Chairman welcomed the members. Chairman Completed Nil
: Reviewed the minutes of the previous Chaistisas ¥
; ompleted ;
meeting. Nil

The contents of the grievance box

installed in the main building and new | .

3 Mr. Ammiraju Completed i
block is inspected . No complaints ’ P Nil

were recorded.

4 No other issues discussed

Date: 06-08-19 %
Place: Dr TTIT R T NCIPAL g Chai—;ﬂ ﬂ

iah mstitute of Technoloqy
aum KGF 563120




! DR.T.THIMMAIAH INSTITUTE OF TECHNOLOGY

Department of Mechanical Engineering

3. Attendance of grievance cell meeting conducted on 06-08-19

Grievance
SL.NO. | NAME OF THE STAFF DESIGNATION Cell SIGNATURE
Designation 3
1 | Dr.P D SUDERSANAN Professor & HOD Chairman |} — S
2 Dr.H G SHENOY Professor & Vice Principal | Member ;
3 Mrs. VIJAYA BHARATHI M | Associate Professor Convenor
4 [ Mr. AMMIRAJU Office Superintend Member £

Or T institute of Technology
Oorqaum KGF 683120




Dr.TTIT/Mech/2018-19/G.Cell/003

Dr. T. THIMMIAH INSTITUTE OF TECHNOLOGY, K.G.F

01-01-19
Circular

This is to inform you all a meeting of the Grievance cell is arranged on 5™ January 2019. The
meeting will be held in the HOD’s Cabin of Mechanical Engineering Department at 3.00 PM.
The following is the Agenda of the meeting.

1. To review the minutes of the previous meeting.
2. To go through the Grievence box contents.

3. Any other noteworthy points.

Dr P.D. Sude sa
Chalrman

-

e\ww

Dr T Thmauahhsmmoﬂechnolom
Qorgaum K GF 583 120




DR.T.THIMMAIAH INSTITUTE OF TECHNOLOGY

Department of Mechanical Engineering

MINUTES OF GRIEVANCE CELL MEETING Date: 05/01/2019
== 2 UL SRINVANCE CELL MEETING

| Grievance Committee Meeting
| 05-01-19

3.00 PM to 3:30 PM

Dr. P D Sudersanan

| Professor & Head

Dr T Thimmaiah Institute of
| Technology, K.G.F-563120

HOD Chamber

Department of Mechanical
Engineering

1. To review the minutes of the previous meeting.
2. To go through the Grievence box contents.

3. Any other noteworthy points.

Points Discussed Assigned to Completed / Not Remarks
Completed
Review of the complaint
1 discussed in the previous Chairman Completed Nil
meeting.

04"“@\ :

mstrtute of Technoloq,
Nomaum KGF 583 120
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DR.T.THIMMAIAH INSTITUTE OF TECHNOLOGY

Department of Mechanical Engineering

- % Assigned to

1) Chairman welcomed the members for the meeting. 3.00 PM

2) Reviewed the minutes of the previous meeting Chairman 3.05PM

3) Gone through the contents of the grievance box.
Few complaints regarding the quality of hostel
food is appropriately intimated to the concerned | Mr. Ammi Raju 3.10 PM
incharges. No other noteworthy contents were
observed in the box.

/{,
Date: 05-01-19 &/L/i/‘\:o\
Ch§irtha

Place: Dr TTIT

DrT 1ah Instrute of Technology

aum KGF 663120



DR.T.THIMMAIAH INSTITUTE OF TECHNOLOGY

Department of Mechanical Engineering

NAME OF THE Grievance Cell
SL.NO. STAFF DESIGNATION Designation SIGNATUI:E
0 .
1 Dr. P D SUDERSANAN | Professor & HOD Chairman M
Professor & Vice -
2 Dr. H G SHENOY Principal Member i o5 \\g‘
3 Ms. Vijaya Lakshmi Associate Professor Member ma% q‘ X ( ;7
4 Mr. BV Ammiraju Office Superintendent | Member X\/"

Date: 05-01-19
Place: Dr TTIT

)\_, = \\\”\

Chairinan

Oorgaum K GF 563120



Dr.TTIT/Mech/2018-19/G.Cell/002

Dr. T. THIMMIAH INSTITUTE OF TECHNOLOGY, K.G.F

27-09-18
Circular

This is to inform you all that an urgent meeting of the Grievance cell is arranged today. The
meeting will be held in the HOD’s Cabin of Mechanical Engineering Department at 10.30
AM. The following is the Agenda of the meeting.

1. To review the minutes of the previous meeting.
To address the grievance issue raised by a girl student.

To go through the complaints registered through Grievence box.

collll ok o

Any other noteworthy points.

ok

Dr.P.D.Sudersanan
Chairman
N7 A
A
Y
Ao
Dr T Thimmaiah nstitute of‘:r;chno!om

Dorgaum K G F 563 120



) DR.T.THIMMAIAH INSTITUTE OF TECHNOLOGY

Department of Mechanical Engineering

MINUTES OF GRIEVANCE CELL MEETING Date: 27/09/2018

Grievance Committee Meeting
27-09-18

10:30 AM to 11:30 AM

Dr. P D Sudersanan
Professor & Head

| Dr T Thimmaiah Institute of
| Technology, K.G.F-563120

. V'; HOD Chamber
Department of Mechanical
Engineering

To review the minutes of the previous meeting.
To address the grievance issue raised by a girl student.

To go through the complaints registered through Grievence box.

‘ ompled /N

S.L Points Discussed Assigned to Remarks
Completed
1 | pstallation of Grievance | Vijaya Lakshmi Completed Nil

Norgaum K GF 563120



DR.T.THIMMAIAH INSTITUTE OF TECHNOLOGY

Department of Mechanical Engineering

| Assignedto

1) Chairman welcomed the members for the meeting. 10:30 AM

2) Reviewed the minutes of the previous meeting Chairman 10.35 AM

3) Disussed the complaint registered by a girl
student with the committee. Committee called the
girl discussed the issue. Later the boy with
whodm she has raised the complaint was called

along with his parents and advised and also ik o ik
warned him about the consequences. The
committee also taken an assurance from him not
to disturb her in future.
4) No serious complaint was observed in the
All Members 11.20 AM

Grievence box.

Date: 27-09-18
Place: Dr TTIT

4§

Doraum KGF 563 120



‘ DR.T.THIMMAIAH INSTITUTE OF TECHNOLOGY

Department of Mechanical Engineering

NAME OF THE Grievance Cell
SL.NO. STAFF DESIGNATION Designation SIGNATURE
o
\ /‘ b

1 Dr. P D SUDERSANAN | Professor & HOD Chairman
2 Dr. H G SHENOY Sotecair & Vice Member y =A%

Principal ] 7
3 Ms. Vijayadakshmi | Associate Professor | Member M% OQ] |&
4 Mr. B V Ammiraju Office Superintendent | Member M'\ \ q\ \&

14

Date: 27-09-18 9\

Plzcee: Dr TTIT / ; Cha@h
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Dr. TTIT/Mech/2018-19/G.Cell/001

Dr. T. THIMMIAH INSTITUTE OF TECHNOLOGY, K.G.F

06-09-18
Circular
This is a notification for a meeting of the Grievance cell recently formed at our college
campus to address the issues faced by students and staff. The meeting will be held in the
HOD’s Cabin of Mechanical Engineering Department at 4.30 PM on 7™ September 2018.
The following is the Agenda of the meeting.

1. Discuss the action plan to address the students grievences.
2. To discuss and decide the meeting schedule.

3. Any other issues

Loi

Dr.P.D. Su e sanan
Chairman

28/96/0 ‘7/49

X'(" m\“\\&'
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Dr T Thwmmaiah Institute of Technology
Norgaum KGF 563120



DR T.THIMMAIAH INSTITUTE OF TECHNOLOGY
Department of Mechanical Engineering

MINUTES OF GRIEVANCE CELL MEETING Date: 07/09/2018

| Grievance Committee Meeting

07-09-18

4:00 P.M to 4:30 P.M

Dr. P D Sudersanan
Professor & Head

Dr T Thimmaiah Institute of
Technology, K.G.F-563120

| HOD Chamber
Department of Mechanical
Engineering

1. Discuss the action plan to address the students grievences.

2. To discuss and decide the meeting schedule.

‘Topics discussed | Assignedto

1) Chairman welcomed the members for the meeting. 4:00 PM

2) Discussed the direct and and indirect ways to collect
the issues faced by the students. The committee
decided that all issues related to girl students initialy
to be counseled by Ms. Vijaya Lakshmi, Associate
Professor of EC department and finally bring to the
committee. Also decided to install a Mail Box to
collect the grievences faced by students who are not
willing to raise it directly to the committee members.

Ms. Vijaya Lakshmi 4.05 PM

3) Desided to conduct regular meetings once in every
three months to review the progress and also when a | All Members 4:25 PM
complaint received has to be immediatlely addressed.

A
e

Cha'irﬁo\

Date: 07-09-18
Place: Dr TTIT




5 DR.T.THIMMAIAH INSTITUTE OF TECHNOLOGY
Department of Mechanical Engineering

NAME OF THE Grievance Cell
SL.NO. STAFF DESIGNATION Besignation SIGNATURE
1 Dr. P D SUDERSANAN | Professor & HOD Chairman . 2\
o
Professor & Vice
2 Dr. H G SHENOY Principal Member L’H 49 \ |8
3 Ms. Vijaya Lakshmi Associate Professor Member 0’1 M\@
N = g
4 Mr. BV Ammiraju Office Superintendent Member M\G\\\?
LN
B Dr. Rajan Babu Scientist, NIRM, K.G.F. Ombudsman M\\g
A\ \
£
Date: 07-09-18 {h
Place: Dr TTIT Chairman
B Quwx,
A [f\ﬂ) : Q/
N
Dr T

1ah instrtute of Technolo,
Oorgaum KGF 563 120



Dr T THIMMAIAH INSTITUTE OF TECHNOLOGY,
OORGAUM, KGF

OFFICE ORDER

OFFICE Order/Dr. TTIT/Gri.cell.comittee/2017-18

Formation of Grievance Cell

Date:01/08/2017

Ref. - AICTE Regulation for establishment of a grievance redressal committee & appointment of Ombudsman, by the technological

&affiliating universities/AICTE approved Institutions.

With reference to above, Grievance Cell is being formed for Dr. T THIMMAIAH INSTITUTE OF TECHNOLOGY, K.G.F., Students

having any complaint/grievance shall contact any of the following members of the Grievance Cell. Members list are as follows.

Sl Member name Designation Grievance | Room no. | Contact no. Email-Id Sign.
no. Cell
Designation N »
1 | Dr.P.D.Sudersanan Professor&HOD Chairman FH-137 | 9448310725 hod.mech@drttit.edu.in \}\_/).‘/l Y
Mechanical Engg.
2 | Dr.H.G.Shenoy Professor and Member VPL-107 | 9880206257 | viceprincipal@drttit.edu.in
e : A
3 | Prof.Vijayalakshmi G V Associate Convener F-329 9449378246 | vijayalakshmi@drttit.edu.in |
Professor, EEE.
4 | Mr.B.V.Ammiraju Office Member F-116 9448713918 ammiraju@drttit.edu.in
superintendent
5 | Dr.Rajanbabu , I\ Scientist, Ombudsman -—-- 9845188807 ddstrajan@gmail.com
NIRM.,KGF. .
l""i/ o). 3. 2007 %“‘/\\‘5\\%
r

Vice-Principal

DOr. T. Thin

incig,aal

G{;‘:;.{Yk KGF - £63 120



MINUTES OF GRIEVANCE CELL MEETING

Dr T THIMMAIAH INSTITUTE OF TECHNOLOGY,
OORGAUM, KGF

Date: 18/04/2018

Meeting name Grievance committee meeting
Date of meeting 18/04/2018 Time : 03:00 to 03:30 PM
Meeting Facilitator Dr.P.D.Sudersanan Venue: HOD Chamber
Professor and Head Department of
Dr T Thimmaiah Mechanical
Institute of Technology, Engineering
Oorgaum ,KGF
1. Agenda:
1. Review of the previous meeting
2. Miscellaneous issues.
2.Meeting attendees
Attendance sheet enclosed
3.Minutes of meeting
Topics discussed Assigned to Time
Chairman welcomed the members to the 03:00 PM
meeting
Highlights All members 03:05 - 03:30 PM
i.  Review of the previous meeting
ii.  No Grievances

Date: 18/04/2018
Place: KGF

L
-

@(q@l(

DT ah Institute of Technolony
Dorgaum KGF 563 120
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"~ Chairm



OORGAUM, KGF

Dr T THIMMAIAH INSTITUTE OF TECHNOLOGY,

Attendance of Grievance cell meeting conducted on 18/04/2018

Sl.no Member name Designation Grievance cell Signature
designation Vi
01 Dr.P.D.Sudersanan Professor and HOD Chairman L’Cﬂ-\;\
02 Dr.H.G.Shenoy Professoryp Vice-Pyinefpd ~ Member 208
03 | Mrs.Vijayalakshmi GV | Associate Professor, § Convenor
04 Mr. B.V.Ammiraju Office superintendent Member /,\ M
05 Dr. Rajan babu Scientist, NIRM, KGF Ombudsman \w

Déte: 18/04/2018
Place: KGF

Nomaum K GF 563120

B
Chain’mb‘



Dr.TTIT/2017-18/G.Cell/001

Dr T THIMMAIAH INSTITUTE OF TECHNOLOGY,
OORGAUM, KGF

12/09/2017
Circular

This is a notification for a meeting of the Grievance cell formed at our college to address the
issues faced by students and staff. The meeting will be in the HoD’s cabin of Mechanical
Engineering department at 11:00 AM on 13/09/2017.

The following is the agenda of the meeting

1. Discuss the action plans to address the grievances of the students
2. Any other issues

T L e

!
: Dr.P.D. Suders
Insitute d Techno 0gy i

Norgaum K GF 563120

I f

O T



MINUTES OF GRIEVANCE CELL MEETING

" Dr T THIMMAIAH INSTITUTE OF TECHNOLOGY,
OORGAUM, KGF

Date: 13/09/2017

Meeting name Grievance committee meeting

Date of meeting 13/09/2017 Time : 11:00 to 11:30 AM

Meeting Facilitator Dr.P.D.Sudersanan Venue: HOD Chamber
Professor and Head Department of
Dr T Thimmaiah Mechanical
Institute of Technology, Engineering
Oorgaum ,KGF

1. Agenda:

1. Discuss the action plans to address the grievances of the students

2. To discuss and decide the meeting schedule

2.Meeting attendees

Attendance sheet enclosed

3.Minutes of meeting

Topics discussed

Assigned to

Time

Chairman welcomed the members to the
meeting emphasized about the purpose and
work of the GRC to members.

11:00AM

Highlights

i.  Formation of grievance rederessal cell to
handle grievances of students, staffs and

faculty.

ii.  Discussed the various ways of collecting
the grievances from the students and

staff.

iii.  Redress girl. Student, lady staff and lady

faculty separately

iv.  Use positive friendly ways to resolve the
crisis than punitive steps.

v.  The committee will meet once in three
months to review the progress and the
complaint received should be addressed

immediately.

All members

11:05-11:30 AM

Date: 13/09/2017
Place: KGF

ran

Or T 'ah nsttute of Technology
um KGF 563120

}\ Chairr@ X




Dr T THIMMAIAH INSTITUTE OF TECHNOLOGY,
OORGAUM, KGF

Attendance of Grievance cell meeting conducted on 13/09/2017
Sl.no Member name Designation Grievance cell Signature
designation "
01 Dr.P.D.Sudersanan Professor and HOD Chairman (/\g\q
02 Dr.H.G.Shenoy Professor and Member g
i K . 4 % 0\\\*
03 | Prof.Vijayalakshmi GV | Associate Professor, Convenor &/
04 Mr. B.V.Ammiraju Office superintendent Member W%
05 Dr. Rajan babu. A | Scientist, NIRM, KGF Ombudsman ; - X\
\
A
Date: 13/09/2017 : X/ At
Place: KGF ; Chairm
PRINCIPAL

Dr T Thmmaiah institute of Technoloqy
Oomaum KGF 583120



Dr.TTIT/2017-18/G.Cell/002

Dr T THIMMAIAH INSTITUTE OF TECHNOLOGY,
OORGAUM, KGF

14/11/2017
Circular

This is to inform you that a meeting of Grievance redressal committee of Dr T Thimmaiah
Institute of Technology will be held on 15/11/2017, at 02:00 P.M. in the HoD’s cabin of
Mechanical Engineering department. All members are requested to attend the meeting to discuss
following agenda.

1. Grievance from students to provide printer facilities in Dr TTIT society.
2. Miscellaneous issues.

- il
« tKI”M' % A
12h Institute of Technology Dr.P.D@r;zinan

Oorgaum KGF 563120 Chairman

R

D7



MINUTES OF GRIEVANCE CELL MEETING

Dr T THIMMAIAH INSTITUTE OF TECHNOLOGY,
OORGAUM, KGF

Date: 15/11/2017

Meeting name Grievance committee meeting

Date of meeting 15/11/2017 Time : 02:00 to 02:30 PM

Meeting Facilitator Dr.P.D.Sudersanan Venue: HOD Chamber
Professor and Head Department of
Dr T Thimmaiah Mechanical
Institute of Technology, Engineering
Oorgaum ,KGF

1. Agenda:

1. Grievance from students to provide printer facilities in Dr TTIT society.
2. Miscellaneous issues.

2.Meeting attendees

Attendance sheet enclosed

3.Minutes of meeting

Topics discussed Assigned to Time

Chairman welcomed the members to the 02:00 PM
meeting

Highlights All members 02:05 - 02:30 AM

1. Review of the previous meeting
ii.  Grievance from students to provide
printer facilities in Dr TTIT society.

iii.  The chairman and members suggested to
fix up a meeting with the principal and
Stores in charge to solve the issue.

iv.  The committee ensured to sort the

grievance.

Date: 15/11/2017
Place: KGF

G

g TS
Dr Y

nstitute

~

of Technology

Oorgaum KGF 683120




OORGAUM, KGF

Dr T THIMMAIAH INSTITUTE OF TECHNOLOGY,

Attendance of Grievance cell meeting conducted on 15/11/2017

Sl.no Member name Designation Grievance cell Signature
designation )
01 Dr.P.D.Sudersanan Professor and HOD Chairman K«@\”\\
02 Dr.H.G.Shenoy Professor and Member
03 | Prof.Vijayalakshmi G V | Associate Professor, Convenor ] g %’%Z’\E
04 Mr. B.V. Ammiraju Office superintendent Member - i
05 Dr. Rajan babu Scientist, NIRM, KGF Ombudsman \ \«(»ff:\

Date: 15/11/2017
Place: KGF

Nomaum KGF 563120
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4 JCHNICAL EDUCATION
@) (A STATUTORY BODY OF THE GOVT. OF INDIA)

29 Nov,, 2012

strial Assurance Buaidmg
Road, Opp. Ch:urc

f a Grievance Redressal Committeg; and
the Technological and Affiliating

n number dated 09.7.2012 wherein a copy
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Any order of the Ombudsman not complied with by the Institution and any willfull o
repeatedly fails to comply with orders of the Ombudsman; AICTE may proceed to tak
action against such Institutions as per Clause 7 of the above said Regulations.

Accordingly, all AICTE Apprevéd Imsﬁtﬁﬁms/ Technological Universities shall comply .
with the above Regulations.
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THE GAZETIL OF INDIA | EXTRAORDINARY {Parr Hl--Skc, 4)

“Technical education” means programs of education as defined
under section 2[g] of the All India Council for Technical Education,
Act, 1987,

"Technical Institution” means an Institution as defined under section
2[h] of the All India Councll for Technical Education, Act, 1987;
"University” means a university established or incorporated by or:
under a Central Act or State Act and includes an institution deemed

to be university declared as such under section 3 of the UGC Act
1956. :

. APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF
- SERVICES UNDER REDRESSAL MECHANISM

Each Technical University shall appoint an Ombudsman for
- redressal of grievances of students under these regulations. .
The Ombudsman shall be a person who has been a judge not below
the .rank of a District Judge or a Retired Professor who has at least
10 years experience.
‘The Ombudsman shall not, at the time of appointment, during one’
yYear before appointment, or in the course of his tenure as
ombudsman, be in a conflict of interest with the university where his
personal relationship, professional affiliation or financial interest may
compromise or reasonably appear to compromise, the independence
of judgement toward the university. :
The Ombudsman, or any member of his immediate family shall not :
a) hold or have held at any point in the past, any post,
employment in office of profit in the University, ;
b) have any significant relationship including personal, family,
professional or financial, with the university, ;
hold any university position, called by whatever name, under
the administration or governance structure of the university,
The Ombudsman in a State Technical University shall be appointed
by the University on a part time basis from a panel of three names
suggested by the search committee consisting of the following
memobeis ;
Nominee of the Governor of concerned State - Chairman
Two Vice Chancellors by rotation from Public Universities of
the State concerned

One Vice Chancellor by rotation from Private Universities of
the State concerned

Secretary  (Higher Technical Education) of the State
concerned- Convenor

The Ombudsman 1n a Central Technical University shall be appointed
by the Central Technical University concerned i & part time basis
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TOM a panel of three names suggested by the search cor
consisting of the following members: :
a) Chairman AICTE ; 5 Chairman
b)  One Vice Chancellor from Central Technical Universi
rotation
Joint  Secretary Higher Technical Education,
Government of India
: Member Secretary AICTE - Convenor
The Ombudsman shall be a part time officer appointed
of three years or till 70 years of age whichever is eaj
date he resumes the office and may be reappointed for anothe
term in the same university.
Ombudsman shall be paid a consclidated fees of Rs.
per hearing, in addition to the conveyance

charges against him a
heard in respect of those charges.

case of Technical Institution, the Vice Chancellor of the
iversity shall constitute 5 €vance redressal committee co |
: Institution or a group Technical
nstitutions, keeping in view the location of the Technical In n(s
oncerned. b

gainst the university or institution affil
an institute, as the case may be, after the sty
remedies available in such institutic

of any applicant for admissior

0 application for revaluation or 're;m*érking of answer sheets shall
:tex*gasncd by the Ombudsman unless specific irregularity ma
ffec ne autcome or specific instance of discrimination is in

1C Ombudsman shall have bower to seek the assistance of ap
O the Scheduyled Caste, Scheduled Tribe, ¢
Ward Classes { ) uiinority or disabled
niae, for hearing complaints of alleged discrimination.

r.T . Thimmaiah Instituie & et
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The Um‘vérsity and the Technical Institution concerned shall pr@vidie
ed information regarding provisions

of grievance redressal mechani m,
dsman and the duties and rights of students
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ONSEQUENCES OF NON-COMPLIANCE -

d‘uﬂ&ci‘l shall in respect of an
repeatedly fails to compl
ke one or more of the fol|

y Technical Institu
y with orders of the
owing actions, namely;

tion that willfulty contravenes
Ombudsman, may proceed to

. cal Institution or an
= All India Council
zducation (Grant of Appr sals for Tec

cal Institutions) Regul;
modified or amended by the Council from time to time; ‘ ;
vithdrawal of declaration of fitness or entitlement to receive grants or
financial assistance from

the Council;
vithholding any grant allocated
claring the Technical institutior
nce under any of the general
forrhing the general
~ through a notice
itabl

he Technical institution:

public, including potentiaj candidates for admissic
displayed prominently in the newspapers or ot
d posted on the website/web portal of the C
Technical Institution does not possess the mis

Se requlations shal stand i
on of Unfair Practices |
S Act.

edled on coming into force of
edical Educationa| Institutions
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Dr.TTIT/2016-17/G.Cell/003

Dr T THIMMAIAH INSTITUTE OF TECHNOLOGY,
OORGAUM, KGF

07/03/2017
Circular

This is to inform you that a meeting of Grievance redressal committee of Dr T Thimmaiah
Institute of Technology will be held on 08/03/2017, at 03:00 P.M. in the HoD’s cabin of
Mechanical Engineering department. All members are requested to attend the meeting to discuss
following agenda.

1. Grievance from students regarding non availability of fresh juice and chats in canteen.
2. Miscellaneous issues.

p

Pt A i Dr.P.D.Suc—i@%n

Dr T Wauah institute of Tecr»nd'!og». Chairman
Norgaum K GF 563120




252 Dr T THIMMAIAH INSTITUTE OF TECHNOLOGY,

OORGAUM, KGF

MINUTES OF GRIEVANCE CELL MEETING

Date: 08/03/2017

Meeting name Grievance committee meeting

Date of meeting 08/03/2017 Time : 03:00 to 03:30 PM

Meeting Facilitator Dr.P.D.Sudersanan Venue: HOD Chamber
Professor and Head Department of
Dr T Thimmaiah Mechanical
Institute of Technology, Engineering
Oorgaum ,KGF

1. Agenda:

1. Grievance from students regarding non availability of fresh juice and chats in canteen.
2. Miscellaneous issues.

2.Meeting attendees

Attendance sheet enclosed

3.Minutes of meeting

Topics discussed Assigned to Time

Chairman welcomed the members to the 03:00 PM
meeting

Highlights All members 03:05 - 03:30 PM

i.  Grievance from students regarding non
availability of fresh juice and chats in

canteen.

ii.  The committee ensured the students that
the grievance will be sorted out in 5

days.

i. The meeting concluded with vote of

thanks.

Date: 08/03/2017
Place: KGF

il

UNCIPAL
Or 7 1ah Institute of Technology
Norqgaum KGF 563 120
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Dr T THIMMAIAH INSTITUTE OF TECHNOLOGY,
OORGAUM, KGF

Attendance of Grievance cell meeting conducted on 08/03/2017
Sl.no Member name Designation Grievance cell Signature
designation Vi

01 Dr.P.D.Sudersanan Professor and HOD Chairman =T

02 Dr.H.G.Shenoy Professor Member M\\Q/

03 | Mrs.Vijayalakshmi GV | Associate Professor, Convenor K_’EX 3];;,;

04 Mr. B.V.Ammiraju Office superintendent Member ' )}N oY

05 Dr. Rajan babu _L Scientist, NIRM, KGF Ombudsman M

‘ g | (L\\
¥ °°
o
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Date: 08/03/2017 R
Place: KGF NCIPAL Ch r?ﬁ%ﬁé‘ ks

o Dr T Thimffaiah lnstitute of Technology al

Oorgaum KGF 563 120



Dr T THIMMAIAH INSTITUTE OF TECHNOLOGY,
OORGAUM, KGF

GRIEVANCE REDRESSAL POLICY

Dr TTIT has a Students' Grievance Redressal Committee. The functions of the Committee are to look
into the complaints lodged by any student, and judge its merit. The Grievance Redressal Committee is
also empowered to look into matters of harassment.

Anyone with a genuine grievance may approach the Grievance Redressal Committee members in
person. In case the person is unwilling to appear in self, grievances may be sent in writing. Grievances
may also be sent through e-mail to the officer in-charge of Students' Grievance Redressal Committee or
Principal.

Objective:-

The objective of the Grievance Redressal Commitee is to develop a responsive and accountable
attitude among all the stakeholders in order to maintain a harmonious educational atmosphere in
the institute.

A Grievance Redressal Committee has been constituted for the redressal of the problems reported
by the Students of the College with the following objectives:

Functions:-

Upholding the dignity of the College by ensuring strife free atmosphere in the College
through promoting cordial Student-Student relationship and Student-teacher relationship
etc.

Encouraging the Students to express their grievances / problems freely and frankly, without
any fear of being victimized.

Suggestion / complaint Box have been installed in front of the Academic Block in which
the Students, who want to remain anonymous, put in writing their grievances and their
suggestions for improving the Academics / Administration in the College.

Advising students of the college to respect the right and dignity of one another and show
utmost restraint and patience whenever any occasion of rift arises.

Advising all the Students to refrain from inciting Students against other Students, teachers
and College administration

Advising all staffs to be affectionate to the Students and not behave in a vindictive manner

towards any of them for any reason. / 1%,
Zar

ooy

The cases are attended promptly on receipt of written grievances %qm;the students. - 563120
The Committee formally meets to review all cases, prepares Q_ggtigﬁcﬂ%\'pgi‘ts about the
number of cases received, attended to and the number of pending cases, if any, which
require direction and guidance from the higher authorities.



Procedure:-

The setting of the Grievance Redressal Committee for students will be widely published.

The students may feel free to put up a grievance in the format attached and drop it in boxes
placed at conspicuous locations.

The GRC will act upon those cases which have been forwarded along with the necessary
documents.

The GRC will take up only those matters which have not been solved by the different
departments.

Exclusions:-

The Grievance Redressal Committee shall not entertain the following issues:

Decisions of the Executive Council, Academic Council, Board of studies and other
Administrative or Academic Committees constituted by the University.

Decisions with regard to award of scholarship, fee concessions, medals, etc.
Decisions made by the University with regard to disciplinary matters and misconduct.
Decisions of the University about admissions in any courses offered by the Institute.
Decisions by competent authority on assessment and examination result.

Establishment of a Grievance Redressal Committee.

In order to comply with the AICTE Regulation for addressing, student or Parent’s grievance in a
Technical Institution, “Grievance Redressal Committee” of Dr T Thimmaiah Institute of
Technology has been constituted with following Staff in different positions to enquire the nature
and extent of grievance. The committee can suggest the final action to be initiated at the
institutional level for the redressal of the same.
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Grievance redressal committee:

Grievance

oy Member name Designation cell Hiom Contact no. Email-id
n0. S0 9 no.
designation
| | Dr.P.D.Sudersanan Professor and | Chairman FH-137 | 9448310725 | hod.mech@drttit.edu.in
HOD
Mechanical
Engineering
> | Dr.H.G.Shenoy Professor Member 9880206257 | shenoy@drttit.edu.in
3 Mrs.Vijayalakshmi G V | Associate Convenor F-329 9449378246 | vijayalakshmi@drttit.edu.in
Professor, Dept.
of ECE
t | Mr. B.V.Ammiraju Office Member F-116 | 9448713918 | ammiraju@drttit.edu.in
superintendent
> | Dr. Rajan babu Scientist, NIRM, | Ombudsman 9845188807 | ddstrajan@gmail.com

KGF

The Student or Person, who are willing to launch any complaints, shall send their representation
for redressal of their grievance to the following Grievances Redressal Committee.

All aggrieved parents and the stockholders may also thenceforth approach to the Grievance
Redressal Committee.

2 ‘/A
NCIPA
oOr. T. Thimmalah Institute

Oorgaum, K.GF -663120
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Golden Valley Educational Trust

Dr. T. THIMMAIAH INSTITUTE OF TECHNOLOGY

(Affiliated to VTU, Belagavi, Recognized by Govt of Karnataka & Approved by AICTE, New -Delhi)
Oorgaum, Kolar Gold Fields - 563120
Ph: 08153 265413 | principal@drttit.edu.in | www.drttit.edu.in

Estd. 1986

ABSTRACT

This file contains AICTE notification, policies, online grievance
mechanism, display of grievance box, display of grievance
committee on department notice boards and minutes of meetings
of Grievance Redressal Policy.




Dr T THIMMAIAH INSTITUTE OF TECHNOLOGY,
OORGAUM, KGF

OFFICE ORDER
OFFICE Order/Dr.TTIT/Gri.cell.comittee/2016-17

Formation of Grievance Cell Date:01/08/2016

Ref. - AICTE Regulation for establishment of a grievance redressal committee & appointment of Ombudsman, by the technological

&affiliating universities/ AICTE approved Institutions.
With reference to above, Grievance Cell is being formed for Dr. T.THIMMAIAH INSTITUTE OF TECHNOLOGY,K.G.F., Students

having any complaint/grievance shall contact any of the following members of the Grievance Cell. Members list are as follows.

SL Member name Designation Grievance Room | Contact no. Email-Id Sign.
no. Cell no.
' Designation
1 | Dr.P.D.Sudersanan Professor& HOD Chairman FH-137 | 9448310725 hod.mech@adrttit.edu.in
Mechanical Engg.
2 | Dr.H.G.Shenoy Professor Member 9880206257 shenoy@drttit.edu.in |
3 | Prof.Vijayalakshmi G V Associate Convener F-329 | 9449378246 | vijayalakshmi@drttit.edu.in
Professor, ECE.
4 | Mr.B.V.Ammiraju Office Member F-116 | 9448713918 ammiraju@drttit.edu.in
superintendent
5 | Dr.Rajanbabu . fx . Scientist, Ombudsman -—-- 9845188807 ddstrajan@gmail.com W\ »
NIRM..KGF. DN
e
Principal
PREICIPAL

Dr. T. Thimmaiah Instituts of Technology
Oorgaum, K.G.F, - 563 120
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MINUTES OF GRIEVANCE CELL MEETING

aﬁ Dr T THIMMAIAH INSTITUTE OF TECHNOLOGY,
OORGAUM, KGF

Date: 15/09/2016

Meeting name Grievance committee meeting
Date of meeting 15/09/2016 Time : 11:00 to 11:30 AM
Meeting Facilitator Dr.P.D.Sudersanan Venue: HOD Chamber
Professor and Head Department of
Dr T Thimmaiah Mechanical
Institute of Technology, Engineering
Oorgaum ,KGF
1. Agenda:
1. Discuss the action plans to address the grievances of the students
2. To discuss and decide the meeting schedule
2.Meeting attendees
Attendance sheet enclosed
3.Minutes of meeting
Topics discussed Assigned to Time
Chairman welcomed the members to the 11:00AM

meeting emphasized about the purpose and
work of the GRC to members.

Highlights

i.  Formation of grievance rederessal cell to
handle grievances of students, staffs and

faculty.

ii.  Discussed the various ways of collecting
the grievances from the students and

staff.

ili.  Redress girl. Student, lady staff and lady

faculty separately

iv.  Use positive friendly ways to resolve the
crisis than punitive steps.

v.  The committee will meet once in three
months to review the progress and the
complaint received should be addressed

immediately.

All members

11:05-11:30 AM

Date: 15/09/2016
Place: KGF

A

{CIPAL
ort 1ah institute of Technology
Oorqgaum KGF 563120
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Dr T THIMMAIAH INSTITUTE OF TECHNOLOGY,
OORGAUM, KGF

Attendance of Grievance cell meeting conducted on 15/09/2016
Sl.no Member name Designation Grievance cell Signature
designation P
01 Dr.P.D.Sudersanan Professor and HOD Chairman Cc\a
02 Dr.H.G.Shenoy Professor Member M‘\ W
03 | Prof.Vijayalakshmi GV | Associate Professor, Convenor :
04 Mr. B.V.Ammiraju Office superintendent Member A
05 Dr. Rajan babu Scientist, NIRM, KGF Ombudsman L&\Mé\\ﬂ?i
N-Con

]
Date: 15/09/2016 w
Place: KGF e i
oo
“6'

UNCIPAL
Dr.T. Thim&aiah institute of Tecwelogy
Oorgaum, K. G. F- 563120




Dr.TTIT/2016-17/G.Cell/001

Dr T THIMMAIAH INSTITUTE OF TECHNOLOGY,
OORGAUM, KGF

14/09/2016
Circular

This is a notification for a meeting of the Grievance cell formed at our college to address the
issues faced by students and staff. The meeting will be in the HoD’s cabin of Mechanical
Engineering department at 11:00 AM on 15/09/2016.

The following is the agenda of the meeting

1. Discuss the action plans to address the grlevances of the students

2. Any other issues
‘/\0 a0\

Ao
Ot Thmmatah Institute of Technology r.P.D.Sudersanan

Oomaum KGF 563120 Chairman



OORGAUM, KGF

MINUTES OF GRIEVANCE CELL MEETING

Dr T THIMMAIAH INSTITUTE OF TECHNOLOGY,

Date: 13/10/2016

Meeting name Grievance committee meeting

Date of meeting 13/10/2016 Time : 02:00 to 02:30 PM

Meeting Facilitator Dr.P.D.Sudersanan Venue: HOD Chamber
Professor and Head Department of
Dr T Thimmaiah Mechanical
Institute of Technology, Engineering
Oorgaum ,KGF

1. Agenda:

1. Grievance from students and staff members to provide extra drinking water pipelines.

2. Miscellaneous issues.

2.Meeting attendees

Attendance sheet enclosed

3.Minutes of meeting

Topics discussed Assigned to Time

Chairman welcomed the members to the 02:00 PM
meeting

nghhghts All members 02:05 - 02:30 AM

i.  Review of the previous meeting
ii.  Grievance from students and staff

members to provide extra drinking water

pipelines.
iii.
iv.

hostel to ground floor of academic
block.

v.  Drinking water cans to be provided in
the laboratories, placement cell and all

the staff rooms.

The chairman and members suggested to
fix up a meeting with the principal and
estate department to solve the issue.

The committee ensured to provide extra
drinking water pipeline from junior boys

Date: 13/10/2016
Place: KGF

T

arah insttute of Technolodh

nomaum KGF 583120
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OORGAUM, KGF

Dr T THIMMAIAH INSTITUTE OF TECHNOLOGY,

Attendance of Grievance cell meeting conducted on 13/10/2016

Sl.no Member name Designation Grievance cell Signature
designation )
01 Dr.P.D.Sudersanan Professor and HOD Chairman }ﬁ\\?/
02 Dr.H.G.Shenoy Professor Member 2\
03 | Prof.Vijayalakshmi GV | Associate Professor, Convenor Lo
04 Mr. B.V.Ammiraju Office superintendent Member ﬂ&\ "_
05 Dr. Rajan babu , |\, | Scientist, NIRM, KGF Ombudsman N

Date: 13/ 10/2016 :
Place: KGr

Oorgaum KGF

maiah institute of Technolooy
563 120

NIH

\v

Chairman



Dr.TTIT/2016-17/G.Cell/002

Dr T THIMMAIAH INSTITUTE OF TECHNOLOGY,
OORGAUM, KGF

12/10/2016
Circular

This is to inform you that a meeting of Grievance redressal committee of Dr T Thimmaiah
Institute of Technology will be held on 13/10/2016, at 02:00 P.M. in the HoD’s cabin of
Mechanical Engineering department. All members are requested to attend the meeting to discuss
following agenda.

1. Grievance from students and staff members to provide extra drinking water pipelines.
2. Miscellaneous issues.

‘.4&«”(0 N

INCIPA br.P.D.Sudersanan

O T 1ah Institute of Technology Chairman
Norgaum KGF 563 120



